
 
 

CLASS ACTION AUTHORIZED AGAINST MAGASINS BEST BUY LTÉE 
(FUTURE STORES SHOP AND BEST BUY) 

 
 "EXTENDED WARRANTIES" PURCHASED SINCE SEPTEMBER 19, 2004 

 
 
The Quebec Court of Appeal has authorized the Union des consommateurs to 
bring a class action against Best Buy (Court docket no.: 500-06- 000413-076). 
 
IF YOU HAVE PURCHASED A PSP EXTENDED WARRANTY FROM FUTURE 
SHOP OR BEST BUY SINCE SEPTEMBER 19, 2004, YOU CAN PARTICIPATE 
IN THIS CLASS ACTION 
 
The purpose of this action is to obtain the annulment of the PSP extended warranty 
contract or to reduce the price paid for these warranties, as well as the payment of 
punitive damages. 
 
WHO IS ELIGIBLE? 
 
You are automatically included in the class action if you meet the following criteria: 
 

1. You purchased an extended warranty, also known as a "Product Service 
Plan" ("PSP") offered by Future Shop or Best Buy, whether in-store, or via 
the FutureShop.ca and/or BestBuy.ca websites or by telephone. 

 
2. You purchased the warranty on or after September 19, 2004. 

 
3. You lived in Quebec at the time of purchase OR bought the warranty in 

Quebec. 
 
You are not included in this class action if you are a merchant who purchased an 
extended warranty on any product purchased for the purpose of operating a 
business. 
 
To keep informed of the progress of the class action, subscribe to the class 
action’s newsletter with the lawyers for the Union des consommateurs: 
http://tjl.quebec/en/class-action/best-buy-extend-warranty/ 
 
Your registration to receive the newsletter is not a claim! If the class action is 
successful, you will have to make your claim in accordance with the procedure to 
be determined by the Court. 
 

http://tjl.quebec/en/class-action/best-buy-extend-warranty/


If you do not want the class action judgment to apply to you, you must opt out of 
the class action within April 14, 2020. The opting-out procedure is explained in the 
full notice. 
 
THE NEXT STEPS  
 
The authorization judgment is a preliminary step. This judgment does not 
determine the responsibility of Best Buy, which may assert its grounds of defence 
at trial. It will take about 2 or 3 years before the trial is held. 
 
After the trial, the Superior Court will decide whether Best Buy should be ordered 
to compensate the Class Members and will decide the amount of the 
compensation and the conditions for being compensated. 
 
CONTACT INFORMATION 
 
You can contact the Union des consommateurs or their lawyers via the following 
contact information: 
 

Trudel Johnston & Lespérance 
Toll Free: 1 844 588-8385 

info@tjl.quebec 
 

Union des consommateurs 
Telephone: 514 521-6820 
Toll Free: 1 888 521-6820 

Fax: 514 521-0736 
info@uniondesconsommateurs.ca 

 
This text is only a summary of the full notice which is available on the tjl.quebec 
website and here: 

 
 
Please refer to the full notice for the exact description of the class and the 
information regarding the right to participate or intervene in or to opt out of 
the class action. 
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