
 

 

 
CLASS ACTION AGAINST MAGASINS BEST BUY LTÉE 

(FUTURE SHOP AND BEST BUY STORES) 
 

 "EXTENDED WARRANTIES" PURCHASED SINCE SEPTEMBER 19, 2004 
 
 

IF YOU HAVE PURCHASED AN EXTENDED WARRANTY (PSP) AT FUTURE 
SHOP OR BEST BUY, YOU MAY BE PART OF A CLASS ACTION 
 
AUTHORIZATION TO INSTITUTE A CLASS ACTION 
 
The Superior Court and the Court of Appeal of Québec have authorized Union des 
consommateurs, acting as “Representative Plaintiff”, to bring a class action against 
Magasins Best Buy Ltée. ("Best Buy") in the District of Montreal (Court docket no.: 
500-06- 000413-076). 
 
Jessica Desjardins is a member of the consumers’ union and will act as a designated 
member in the class action. 
 
The purpose of this action is to obtain the annulment of the PSP Extended Warranty 
contract or to reduce the price paid for those warranties, as well as the payment of 
punitive damages. 
 
WHO IS ELIGIBLE? 
 
The Court has described the Class as follows:  

 
Any consumer residing in Québec who, on or after September 19, 2004, 
purchased from Respondent Magasins Best Buy Ltée, doing business under 
the names Future Shop and Best Buy, an extended warranty, also called a 
"Product Service Plan", sold under the name of PSP, applying to goods 
purchased from Future Shop or Best Buy stores, by telephone or in-store or 
on the FutureShop.ca and/or BestBuy.ca websites; as well as any consumer 
who purchased such a warranty from Respondent in Québec during such 
period. 

 
In short, you are part of the class action if you meet all of the following criteria: 
 

1. You purchased an extended warranty, also known as a "Product Service 
Plan" ("PSP") offered by Future Shop or Best Buy, whether in-store, or via 
the FutureShop.ca and/or BestBuy.ca websites or by telephone. 
 

2. You purchased the warranty on or after September 19, 2004. 
 

3. You lived in Quebec at the time of purchase OR bought the warranty in 
Quebec. 



 

 

 
You are not included in this class action if you are a merchant who purchased an 
extended warranty for the purposes of operating a business. 
 
YOUR CHOICES REGARDING THE CLASS ACTION 
 
INCLUSION 
 
You are automatically included in the class action if you are a Member of the Class 
described above. You do not have to identify yourself in order to participate in the 
class action and you need not take any steps for the moment. 
 
By participating in the class action, the judgment that will be rendered in the class 
action will apply to you. 
 
To keep informed of the progress of the class action, subscribe to the class action 
newsletter with the lawyers for the Union des consommateurs: 
http://tjl.quebec/en/class-action/best-buy-extend-warranty/. 
 
WARNING. Your subscription to the newsletter is not a claim!  If the class action 
is successful, you will have to file your claim in accordance with the procedure to be 
determined by the Court. 
 
You can also consult the Registry of Class Actions: 
https://www.registredesactionscollectives.quebec/en 

INTERVENTION 

 
You do not need to intervene to qualify for compensation. You may, however, ask 
the Court to intervene in the class action to assist the Representative Plaintiff of the 
Class. You will need to consult a lawyer, at your expense, to institute intervention 
proceedings on your behalf. The Court will allow your intervention if it is of the opinion 
that it is useful to the Class. 
 
OPTING OUT 
 
If you do not want the class action judgment to apply to you, you must opt out of 
class action within April 14, 2020. 
 
You may want to opt out if, for example, you prefer to institute your own individual 
action, at your own expense, against Best Buy. 
 
Opting out implies that you will not be entitled to any compensation in the event of a 
favourable judgment or a settlement agreement in this class action. 
 

http://tjl.quebec/en/class-action/best-buy-extend-warranty/
https://www.registredesactionscollectives.quebec/en


 

 

To opt out, you must send a letter to the Clerk of the Superior Court of Quebec, 
with a copy to the lawyers for the Union des consommateurs, no later than April 14, 
2020, indicating the Court number 500-06-000413-076: 
 
Clerk of the Superior Court of Quebec 
(C.S.M. 500-06-000413-076)  
1, Notre-Dame Street East,  
Montreal (QC) H2Y 1B6 
 

Trudel Johnston & Lespérance 
750, Place d’Armes, suite 90 
Montreal (QC) H2Y 2X8 
info@tjl.quebec  

 
THE NEXT STEPS  
 
The authorization judgment is a preliminary step. This judgment does not determine 
the responsibility of Best Buy, which may assert its grounds of defence at trial. 
 
It will take about 2 or 3 years before the trial is held. 
 
After the trial, the Superior Court will decide whether Best Buy should be ordered to 
compensate the Class Members. 
 
To do this, the Superior Court will answer the following questions: 
 

1. Are the PSP Extended Warranty contracts likely to give consumers the 
general impression that the additional warranties involved are superior to the 
conventional and legal warranties? 

 
2. Does the PSP Extended Warranty contavene the Consumer Protection Act 

("CPA") as regards the provisions of that statute concerning, in particular, the 
legal warranty and prohibited business practices? 

 
3. Is Best Buy engaging in business practices prohibited by the CPA? 

 
a. Is the price that the Respondent charges for its PSP Extended Warranty 

contracts abusive and does it constitute exploitation of consumers within 
the meaning of section 8 CPA? 
 

b. Does the PSP Extended Warranty allow Best Buy to evade any warranty 
obligations during the manufacturer's warranty period, contrary to section 
35 CPA? 

 
4. If applicable, does the contravention of the provisions of the CPA in which 

Best Buy has engaged, and continues to engage, constitute grounds for the 
annulment of the contracts or for the reduction of the obligations that the Class 
Members have concluded with Best Buy for the purchase of the PSP 
Extended Warranty? 
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5. If so, are the Class Members entitled to claim from Best Buy a refund of the 
price paid for the purchase of the PSP Extended Warranty, including the 
amount of taxes paid for the purchase of that Warranty or, alternatively, a 
substantial decrease of the price paid for the said Warranty and the 
reimbursement of an equivalent sum? 
 

6. Are the Class Members entitled to claim punitive damages from Best Buy 
under the CPA, and if so, how much? 
 

7. Are the Class members entitled to interest and the additional indemnity on the 
amount of the condemnation? 

 
WHAT IS THE PURPOSE OF THE CLASS ACTION? 
 
The Union des consommateurs is seeking the following on behalf of the Class 
Members: 
 

A) GRANT the class action of the Union des consommateurs, of the "Designated 
Person" and the Class Members against Best Buy; 

 
B) ANNUL the PSP Extended Warranty contracts of all Class Members or, 

alternatively, substantially reduce their price; 
 

C) CONDEMN Best Buy to reimburse each Class Member the price paid for the 
purchase of the PSP Extended Warranty or an amount equal to a substantial 
reduction in the price paid for the PSP Extended Warranty; 

 
D) CONDEMN Best Buy to pay each of the Class Members punitive damages in an 

amount equal to the revenues it has collected and continues to collect on the 
sale price of the PSP Extended Warranty; 

 
E) CONDEMN Best Buy to pay the interest plus the additional indemnity provided 

for by law on the amounts of the condemnations; 
 

F) ORDER that the amount of those condemnations be the subject of an order of 
collective recovery, if the evidence permits evaluating the total value of the said 
amount with sufficient accuracy; 

 
G) CONDEMN Best Buy to pay the "Designated Person" a $100 refund of the 

purchase price of the PSP Extended Warranty, plus "punitive damages" in the 
amount of $200 and damages for trouble and inconveniences, in the amount of 
$250, for a total of $550; 

 
H) ORDER Best Buy to provide the "Designated Person" a brand-new computer of 

similar and/or superior quality and to the Acer Travel Mate 2420 laptop computer 
that she purchased from the Respondent on September 21, 2006; 



 

 

 
I) RECOGNIZE that the "Designated Person" offers to return the computer to Best 

Buy upon delivery of a new replacement, computer as described in the previous 
conclusion; 

 
J) CONDEMN Best Buy for legal costs including the costs of notices and experts’ 

fees; 
 
FEES AND EXPENSES 
 
Fees and expenses decided by the Superior Court. Only in the event of success 
of the class action will lawyers for the Class seek payment of the fees and expenses 
they have incurred. The Court will assess the amount of fees and expenses, taking 
into account, in particular, the risks incurred, the time spent on the case and the 
result obtained. 
 
In the meantime, we are not claiming any fees or expenses from the Class 
Members for pursuing the class action to its conclusion. 
 
CONTACT INFORMATION 
 
You can contact the Union des consommateurs or their lawyers at the following 
coordinates, stating that your communication relates to the class action regarding 
Best Buy’s extended warranties:  

Trudel Johnston & Lespérance 
750, Côte de la Place d’Armes, suite 90 

Montreal (Québec) H2Y 2X8 
Toll Free : 1 844 588-8385  

info@tjl.quebec 
 
You may also contact the UNION DES CONSOMMATEURS at the following 
coordinates, stating that your communication relates to the class action regarding 
Best Buy’s extended warranties: 

 
Union des consommateurs 

7000, avenue du Parc, suite 201 
Montreal (Québec) H3N 1X1 
Telephone : 514 521-6820 
Toll Free : 1 888 521-6820 

Fax : 514 521-0736 
 info@uniondesconsommateurs.ca 

 
WARNING. The text of this notice takes precedence over the text of the 
summary notice. This notice has been authorized by the Court. 
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